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SECTION DIVIDERDALLAS TOURISM OVERVIEW



TOURISM INDUSTRY 

• The industry brings people to the destination, 
and they invest in our local economy. 

• A community must compete with every other 
destination for its share of the world’s attention 
and investment, and those communities who 
fail to compete will be left behind.

• Creates an economic pipeline by building 
better destinations, creating stronger 
communities, and attracting talent and 
investment. 



Visitors spend 
$5.3 billion in 

Dallas. 

DALLAS IMPACT
• Economic Engine

Visitors spend more than $5.3 billion each 
year in Dallas, creating jobs, taxes and 
revenue in hospitality-related industries. 
Dallas welcomed approximately 160,000 
daily visitors. 

• Job Creation
Before the pandemic, the hospitality 
industry directly supported more than 
65,000 jobs in Dallas. Jobs funded by 
tourism grew by more than one-third over 
the past seven years. Tourism is the eighth-
largest employer in Dallas. 

• Tax Benefits
Traveler spending contributes significant 
tax revenue to both state and local 
governments, helping offset the average 
tax and fee burden for Dallas households 
by $1,221 annually.

  i   i  i  
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*Photo taken at the Nasher Sculpture Center��According to an economic impact study by Tourism Economics, a leader in global forecasting and quantitative analysis, visitors to Dallas in 2018 totaled 27.7 million, an increase of 22 percent from 22.3 million visitors in 2011. ��Visitors and meetings impact Dallas in a variety of ways: ��Economic Engine �Visitors spend more than $5.3 billion each year in Dallas, creating jobs, taxes and revenues in hospitality-related industries, including hotels, restaurants, arts and entertainment venues. On average, overnight visitors spend $278 per person, per trip and represent nearly 80 percent of total visitor spending. Day trippers average $83 per person in spending.�
Job Creation�Before the pandemic, the hospitality industry directly supported more than 65,000 jobs in Dallas. Jobs funded by tourism grew by more than one-third (37 percent) over the
past seven years. Tourism is the eighth-largest employer in the City of Dallas.
�Benefit to Dallas Residents�Traveler spending contributes significant tax revenue to both state and local governments – taxes generated by travel support public sectors like firefighters, police officers and teachers, helping offset the average tax and fee burden for Dallas households by $1,221 annually. 



FIVE-YEAR UPWARD TREND 
VISITATION 
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DALLAS, A CITY OF GROWTH

Hotel room revenue
Real, cumulative growth since 2011

Source: STR; BEA; Tourism Economics

0%

10%

20%

30%

40%

50%

60%

2011 2012 2013 2014 2015 2016 2017 2018

Dallas City Texas US Top 25 markets

US: 37.5%
Texas 41.3%

Dallas City 53.7%

Top 25 STR markets 41.7%

Employment: Dallas County
Growth since 2011

Note: Leisure and hospitality includes arts, entertainment and recreation (NAICS sector 71) and accommodations and 
food service (72).
Source: Bureau of Economic Analysis; Tourism Economics

24.7%

21.1%

0%

5%

10%

15%

20%

25%

30%

2011 2012 2013 2014 2015 2016 2017 2018
 Total nonfarm  Leisure and hospitality



Which individual points of interest do Dallas hotel visitors visit inside and 
outside of the Dallas city limits? (2019)

Source: Arrivalist

Shown: Cross Visitation Share (top 25)
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COVID-19 IMPACT 

In April 2020, Dallas’ hotel revenues bottomed out at $12.7 million and our 
occupancy rates were 21.7%. Compare this to $99.5 million or 73.7% in April 
2019, and it is very easy to say our industry was decimated. 

From March 2020 until March 2021, VisitDallas lost 584 convention bookings, 
resulting in $986.5 million lost in economic impact and $609.9 million in direct 
spend. Sadly, this loss directly correlates with the over 6,000 temporarily or 
permanently lost jobs within the hospitality sector. 



REVENUES
COVID-19   

 

Source: STR (room revenue history); Tourism Economics (forecast)
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SECTION DIVIDERDALLAS TOURISM
RECOVERY



CORONAVIRUS FUTURE EXPECTATIONS

Source:  Destination Analysts Travel Sentiment Index Report, 9/21/2021



TRAVEL READINESS

Source:  Destination Analysts Travel Sentiment Index Report, 9/7/2021



AVOIDING CONVENTIONS & CONFERENCES

Source:  Destination Analysts Travel Sentiment Index Report, 9/21/2021



TSA Traveler Throughput (2019 vs 2121) 

Source:  TSA, Destination Analysts Travel Sentiment Index Report, 9/24/2021



RECOVERY

Occupancy and hotel demand will recover in 
about 2 years, but as average room rates will 
lag, full recovery will not be realized for more 
than 5 years. 

OCCUPANCY RATES

2019 Occupancy = 68.1%

2020 Occupancy = 41.5%

2021 Occupancy = 54.6%

2022 Projected Occupancy = 61.0%

Leisure leads the way to recovery. Americans' willingness to travel has not 
decreased during the recent increase in cases, with over half of all travelers 
currently indicating they are ready to travel.

COVID-19



LABOR DAY WEEKEND

Leisure travel continues to remain high. 
Dallas hotel revenue performance over 
Labor Day weekend serves as a strong 
indicator.

2021 Labor Day travel was 56% higher than 
2020 and 13% higher than 2019

COVID-19

Weekend Revenues

2019 = $ 7,917,962

2020 = $ 5,738,042

2021 = $ 8,962,450



VISITDALLAS MEETINGS & EVENTS

Source:  VisitDallas, Simpleview CRM



HOTEL REVENUES

Source:  STR

Presenter
Presentation Notes
Daily Hotel Revenues remain relatively consistent. 



RECOVERY INDICATORS 

Source:  Tourism Economics, AirDNA, STR, Google Analytics, BLS
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Future Hotel Revenue Forecast Comparison

FY21 FY22 FY23 FY24 FY25
Jul-20 $607M $875M $977M $1,090M $1,160M
Oct-20 $636M $888M $985M $1,090M $1,170M
Jan-21 $539M $888M $1,001M $1,130M $1,220M
Apr-21 $577M $918M $1,055M $1,178M $1,276M
Jul-21 $626M $962M $1,123M $1,249M $1,354M
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